
 
 

Kudelski IoT Solves Misplaced Car Key Woes for Consumers and 
Dealerships with Launch of "RecovR for Keys" 

 

Cheseaux-sur-Lausanne, Switzerland, and Phoenix, AZ, USA, October 24, 2023 – Kudelski 
IoT, a division of the Kudelski Group (SIX: KUD.S), the world leader in digital security and IoT 
solutions, today introduced RecovR for Keys. This innovative key tag promises to revolutionize 
vehicle key management for dealerships and consumers alike. It streamlines dealership 
operations, enhances the customer buying experience, and provides dealers with a valuable, 
profitable technology solution and key replacement program to offer new vehicle buyers, 
simplifying their lives and reducing the frustration of lost keys.  

RecovR for Keys is the latest extension to the Kudelski IoT’s successful RecovR product line, 
which has revolutionized automotive retail with its lot management and vehicle theft recovery 
solution that relies on a small, wireless, battery-operated locator device that lasts for years. 
RecovR for vehicles will be deployed at nearly 900 dealership locations across the U.S. and 
Canada by year end. 

For consumers, RecovR for Keys ensures they get to take a test drives at dealerships faster 
because it reduces the wait times associated with misplaced and lost keys. Consumers can then 
purchase RecovR for Keys from their dealer and use its powerful smartphone app to provide a 
unified view of the location of all their vehicles and keys protected by RecovR. When keys are 
lost or misplaced, the app shows their last known location and a simple button press activates a 
flashing light and audio signal on the key tag to aid in tracking them down, even in difficult-to-find 
places. If keys can’t be found, RecovR eliminates replacement costs by providing a free key 
replacement and roadside assistance program. This represents a significant savings, as 
replacement costs have increased dramatically, with the average cost now approaching $750. 

"At RecovR, we've always believed in creating technology solutions that directly resonate with 
consumer needs. With RecovR for Keys, we're empowering car owners with more than just a 
product; we're providing peace of mind,” said Patrick Hauert, SVP of Product & Marketing at 
Kudelski IoT. “Imagine never having to worry about losing your car key, knowing you can swiftly 
find it and move on with your day without delay. That's the kind of real, life-enhancing experience 
we aim to deliver for every consumer through our network of dealership clients, which in turn 
enhances their revenue and their brands.” 

For dealerships, RecovR for Keys significantly reduces the time staff spends looking for keys, 
which – despite modern key storage systems – often end up in staff desk drawers, pockets, or 
even homes, causing significant sales delays or even an inability to sell cars. The solution gives 
dealership staff a user-friendly app and Dealer Management Systems (DMS) integration that lets 
them efficiently find both keys and vehicles throughout the entire dealership. This streamlines 
operations and frees staff to focus on what really matters: sales and customer satisfaction, and 
increases their revenue by giving them a compelling product to sell to new car buyers.  

"Our dealership has already experienced the tremendous value of RecovR for Keys. The time 
saved on locating keys and the reduced costs of key replacements have truly transformed our 
operations," commented Dennis Gingrich, Sales and Finance Director for the Niello Company. 
"From a customer standpoint, the difference is palpable. Test drives start quicker, vehicle 
turnaround times are reduced, and overall, the purchase process is smoother and more 
enjoyable," added Gingrich. 



For more information on RecovR and RecovR for Keys, please visit www.recovr.biz, and to learn 
more about Kudelski IoT’s innovative suite of solutions, systems and services across industries, 
please visit www.kudelski-iot.com.  

 

Please click for: 

Product Photo 

User Interface Photo – Dealer Portal 

User Interface Photo – Consumer 

Dealer Testimonial Video 

What Consumers Think About Recovr For Keys 

 

 

About Kudelski IoT 

Kudelski IoT is the Internet of Things division of Kudelski Group and provides end-to-end IoT 
solutions, IoT product design, and full-lifecycle services to IoT device manufacturers, ecosystem 
creators, and end-user companies. These solutions and services leverage the group’s 30+ years 
of innovation in digital business model creation; hardware, software and ecosystem design and 
testing; state-of-the-art security lifecycle management technologies and services and managed 
operation of complex systems. For more information about Kudelski IoT, please visit 
www.kudelski-iot.com.  

 

About Kudelski Group 

The Kudelski Group (SIX: KUD.S) is a world leader in digital business enablement technologies 
that encompass digital content security, public access, cybersecurity, and IoT. 

NAGRA provides end-to-end convergent media solutions to the digital entertainment industry 
including services and applications requiring access control and rights management to secure the 
revenue in digital television, internet, mobile and interactive applications. 

SKIDATA is the world market leader in public access and visitor management with over 10,000 
installations in over 100 countries, providing fast and safe access for people and vehicles.  

Kudelski Security is an innovative, independent provider of tailored cybersecurity solutions to help 
enterprises and public sector institutions assess risks and vulnerabilities and protect their data 
and systems. 

Kudelski IoT provides end-to-end solutions, IoT product design, and full-lifecycle services to IoT 
device manufacturers, ecosystem creators and end-user companies. 

The Kudelski Group is headquartered in Cheseaux-sur-Lausanne, Switzerland and Phoenix (AZ), 
USA with offices in 32 countries around the world. For more information, please visit 
www.nagra.com.  

 

  

http://www.kudelski-iot.com/
https://assets-global.website-files.com/5ff83bddd0b85e6af9877676/63c7ffc9162028d2345f9027_recovr-for-keys--render%20(1).jpg
https://uploads-ssl.webflow.com/5ff83bddd0b85e6af9877676/6532e6b1718a3de763cb27cd_Portal%20Multi%20Device%20UI.png
https://uploads-ssl.webflow.com/5ff83bddd0b85e6af9877676/6532e7c281db66ea73279673_App%20Pictures.png
https://youtu.be/0830WFr4e28
https://www.youtube.com/watch?v=XdfSc8CFWSU
http://www.kudelski-iot.com/
https://dtv.nagra.com/
https://www.skidata.com/en
http://www.kudelskisecurity.com/
http://www.kudelski-iot.com/
http://www.nagra.com/


Media contacts

Christopher Schouten 

Kudelski IoT 

Sr. Marketing Director 

+1 (480) 819-5781  

christopher.schouten@nagra.com  

 
Marc Demierre 
Kudelski Group 
Director Corporate Communications 
+41 79 190 17 09 
marc.demierre@nagra.com  
 

mailto:christopher.schouten@nagra.com
tel:+41796476171
tel:+41796476171
mailto:cedric.alber@nagra.com

